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1. Hesn n3yyeHns JMCHUIIHHBI

Ilesnpto OCBOEHMSI AUCLMIUIMHBI  SIBJISETCS (OPMHUPOBAHUE Y CTYACHTOB 3HaHUH U
YMEHUH, coCOOCTBYIONIMX MOHUMAHUIO TPUPOABI KOH(MIMKTOB U CIIOCOOOB U3 pa3pelieHus, a
Takxe (OpMUPOBaHNE HABBIKOB JIEJIOBBIX IIEPETOBOPOB

2. Ilepeyenb MIIaHNPYeMBbIX Pe3yJIbTATOB 00y4eHHs M0 JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

KoMnerenuuu oﬁyqalomerocsl, (bopanyeMLIe B pe3yJbTaTe 0CBOCHUS

JUCHMILINHBI
Kon
KOMITIETEHIIMH I10 Komnerenmus
®I'oC BO

CrnocoOeH pemiath npodeccuoHanbHbIe 33/1a4M HA OCHOBE 3HAHUU (Ha
OIIK-1 [MPOMEKYTOUHOM YPOBHE) SKOHOMUYECKOM, OPraHU3allMOHHON 1
yIpaBICHUYECKONH TEOPUU

CTpyKTypa KOMNeTeHIHH

Komnerenius ®opmupyemsie 3YHel
OI1K-1 CnocobeH pemiaTh
npodeccuoHanbHbIC 3a/1a4H Ha
OCHOBE 3HaHUH (Ha
[IPOMEKYTOUHOM YPOBHE)
PKOHOMHUYCCKOM,
OpraHu3allMOHHON U
YIIPABJIEHYECKON TEOPUHU

3. 3HaTh TEOPHUIO YIpaBIEHUS KOHPIUKTaAMU

V. YMeTb NpUMEHATh 3HaHUS TEOPUHU YIPaBICHUS
KOH(DIMKTaMU JJIs1 peLIeHUs] TPOPECCUOHANBHBIX 3a]1a4

H. Briagets HaBbIKaMu pelieHus Npo(ecCHOHANBHBIX 33134 ¢
VCTIOJIH30BAHUEM COBPEMEHHOHN TEOPUH YIPABICHUS
KOH(IINKTaMU

3. MecTo quCHUILIHHBI (MOYJIsI) B CTPYKTYype 00pa3oBaTeIbHOM NMPOrpaMMbl

[Mpunagnexxnocts  guctmiimael - BJIOK 1 JUCHUIUIMHBI  (MOJYJIN):
Obs3aTenbHas 4acTh.

[IpenmecTByroniue IUCHUILUIMHBI (OCBOEHHME KOTOPBIX HEOOXOAMMO [UIsl YCIEHIHOTIO
OCBOCHMS JJaHHOM): "YpaBneHue inyHol 3dexkTuBHOCTRIO", "OpraHnu3anoHHoe NoBeAeHne"

4. O0beM AUCHUTIMHBI (MOIYJIs1) B 3a4€THBIX eIHHUIAX ¢ YKA3aHHEM KOJIUYeCTBA
aKajgeMHYecKHX YacoB, BblJIeJIEHHbIX HA KOHTAKTHYIO padoTy 00y4yaomuxcsi ¢
npenoaaBatesieM (10 BUIAAM Y4eOHBIX 3aHATHI) H HA CAMOCTOATEILHYI PadoTy
00y4yarIuXxcs

OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTaBIIsIeT 3 3ad4. ea.,108 gacos.

Bun yuebHo# paboThl KonngecTBo yacoB
KonrtakTHas(aymuropHas) pabora
Jlekuun 24
[TpakTiueckue (cem, 1ab.) 3aHATUS 0
CamocTosTenpHas paboTa, BKIIOYast MOATOTOBKY K AK3aMEeHaM U 34
3ageram
Bcero yacos 108

5. Conep:kanue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE N0 TeMaM (pa3aesiam) ¢
yYKa3aHHeM OTBEJICHHOI'0 HA HUX KOJMYeCTBA AKAIeMHUYeCKHUX YaCOB H BUA0B Y4eOHBIX
3aHATHH



5.1. Conep:xanue pa3iesoB Q1M CHUIITHHBI

Cemunap| Camo- |B unTepa-| @opmbl TEKyILIero
Ne Pa3nen u tema Ceme-| JIek- p pu p ym
Jlabopart.| cTOAT. | KTUBHOI KOHTPOJIs
n/n AUCHHUILIMHBI CTp | HuM
IIpakTnu., pao6. ¢opme yCneBaeMoCTH
Hoknang 1.
NuauBunyansHOE
3aganue 1.
[Ipupona KUHAHU U
1 pupona, GyHiL 51 8 24 NuauBunyansHOE
BU/IbI KOH(DIUKTOB
3aganue 2. Tect 1.
Tecr 2. Tect ms
camoaHanm3a |
Tecr 3. Tect s
caMmoaHainu3a 2.
MeKJIIMYHOCTHBIE Tect nia
2 51 6 20
KOH(DJTUKTBI camoaHainusa 3.
Tect nns
camoaHain3a 4
MeKrpyIIoBbIe NunuBunyansHOE
3 51 4 20
KOH(JIUKTBI 3ananue 3. Tect 4
Hoxman 2.
4 [UckyccTBo neperoBopoB | 51 6 20 ITeperoBopsl. Tect
5
NTOI'O 24 84
5.2. JlekunoHHbIE 3aHATHS, UX COJEpP/KaAHHE
No Haumenosanue
Coneprxanue
/1 pa3zienoB U TEM
[ToHsTHE U TPAaHUIBI KOH(DIUKTA
[IprurHbl KOHPIUKTOB. Buabl koHQIUKTOB. CTUIM TOBEACHUS B
1 [Tpupona, GyHKINU U [KOH(IUKTE
BU]IbI KOH(DIUKTOB DyHKIMH KOH(DIUKTA
Tunonoruu KoHGIMKTOB
[IpenMeT 1 00bEKT KOHPIIUKTA
[IpyurHBI MEXIINYHOCTHBIX KOH(IUKTOB. THIIOIOTUY TNYHOCTH.
MeKITNYHOCTHBIE .
2 KoH)IMKTEI B cucTeMe «pyKOBOAUTEb-TIOJYUHEHHBIN.
KOH(DJIMKTBI o
KoH}IMKT noKoseHuit
3 MeXTrpynIoBbie [IprurHbBI MEXTPYNIOBBIX KOHMINKTOB. CrIOCOOBI pa3perieHus
KOH(DITUKTHI MEXTpynnoBbIx KOH(IMKTOB. KoMangooOpa3oBanue
JTanbl IEPEroBOPHOIO Mpolecca.
TpebGoBaHus K ydaCTHUKaM IEPEroBOpoB, Perynsnus
4 lckyccTBO MCUXO0JIOTHYECKOM atMocdepsl, Hanaxusanue koHrakra, [Ipuem u
[EPETOBOPOB nepenada naopmanuu, JIBuxenue k cornacuto, [Ipunsarue

pelnieHui, 3aBepiieHue neperobopon). [leperoBopHbie CTHIIN.

Mennanusa

5.3. CeMuHapckue, NpaKkTHYECKHE, 1a00PATOPHbIE 3AHATHS, X COAEPKAHNE




6. ®DoHI OLEHOYHBIX CPEeICTB [JIs NPOBEACHHMS INPOMEKYTOYHOH aTTeCcTAlUM IO

AMCUUINJIMHE (MOJHBIH TEKCT MPUBeeH B NPUJIOKEHUH K padoyeil mporpamMmme)

6.1. Texymuii KOHTPOJIb

KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJIbl,

HeOOXO0AMMBIe /1Sl OLEHKHU Onucanne
ranel Ot a 1 nokasarteJjiei u
q)opM]/lpoBaHl/[ﬂ ng . 3HAHUH, YMCHHH, HABBIKOB KpHUTepHeB
= Iepeyenn ( bI: u (WJIA) ONbITA olCHHBANMSE
No KOMIIeTCHIIMH 3.1...3 eATeIbHOCTH .
e (popmupyembix (3.1...3.n, > KOMINeTeHuii Ha
(Tema u3 - XapaKTepH3YIOIUX ITANbI
n/n Goueii KOMIeTeHIHii V.1...Y.n, (bopmpoBanus PA3IMUHBIX ITANAX HX
paooueu . ¢dopmuposanus,
no ®I'OC BO H.1...H.n) KoMIeTeHIHii B ponecce
IporpaMmmabl R o ONMCAHHe HIKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AMCUMILIMHBI) nporpaMMeI ouennsanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLICHOYHOI0 CPECTBA)
KauectBo
TIpe3eHTAINN
(BBIICIICHIEC
1. IIpupona, 3.3HaTh TEOPUIO TJIaBHOTO U
1 |pynxuun u Bunsr |OIIK-1 yIpaBJICHU Jloxman 1 HaIJISTHOCTh) — 110
KOH(JIMKTOB KOH(IMKTAaMH 5 banos;
BIIAJICHUE
MaTepHuajoM — JI0
5 6aywios. (10)
Y.YMeTh IpUMEHATh
3HAHUS TCOPHUH Ornucanue
YIOpaBJICHUS koHpmKTa (1
KOH(IIUKTaMH IS Oamn),
[peIICHHS TIPaBUIBHOC
PO eCCHOHATHHBIX OTIpe/ieIIeHHE BHIA
3amaq BRIy aBHOE KOH(}IIHKTA (I10
2 OIIK-1 H.Binaners HaBbIKaMu Y YPOBHSIM,
3ananue 1
[peIIeHHs GyHKIUAM,
npodeccroHabHBIX npuanHam) (3
3amad ¢ banna);
MCTIOJIb30BAHUEM CBOEBPEMEHHOCTh
COBPEMEHHOM Teopuu BbIMOTHEHUS (1
YIIpaBICHUS oaimn). (5)
KOH(IUKTAMHU
Y. YMeTh npuMeHsTh
Onucanue
3HAHUS TCOPHH
cuTyauuu — 1
YIIpaBJICHUS
Ga,
KOH(IIUKTaAMHU IS
CBOECBPEMEHHOCTh
[peIeHAS
BBITIOJTHEHUS- |
npodeccuoHaIbHBIX
0aJji1, TOYHOCTh
sanad unuBuayaabHOE OIIpeICICHHUSA
3 OIIK-1 H.Biagers HaBBIKAMH Y P
3amadue 2 HCITOJIBb30BAaHHOTO
[peIeHAS
CTHWJIS TIOBEICHHUS
npodeccuoHaIbHBIX
B KOHpIuKTE 3
3a1ay c
bana,
HCTIOJIb30BaHUCM
. 000CHOBaHHOCTh
COBPEMEHHOI Teopuun .
pexkomeHaauui — 4
YIIpaBJICHUS
6amna. (5)
KoH(IMKTAaMH
Kaxx it
TPaBHJIbHBIN
3.3HaTh TEOPHIO OTBI; T HA BOIDOC
4 OIIK-1 YIIpaBJICHUS Tecr | p
TecTa
KOH(MITUKTAMHU
oreHuBaercs B 1
6aimn (5)
3.3HaTh TEOPHIO Kaxprid
5 OITK-1 Tect 2 .
yIIpaBICHUS TIPaBUJIBHBIN




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Onucanne
3Taﬂbl HeOﬁX(:HHMLle Hu.]'lﬁ OIICHKH HokazaTeeii u
3HAHUH, YMCHHH, HABBIKOB
(l)Ole/IpOBaHI/‘l‘H Mepeuens (BYHabrI: w (1) ombira KpUTepHeB
KOMIIeTeHIU OUCHUBAHUS
Ne ¢opmupyembIx (3.1 .o .3.“, AEATETLHOCTH, KOMIETeHIMIA Ha
n/n (Tema "} KOMIeTeH Uit V.1...¥V.n XAPAKTEPHYIOMIX STAMbL |y qypix sTanax nx
paboueii ®rocC BO ? bopuuposanus dopmupoBanus,
HpOI‘paMMbI fro H'l oo 'H'n) KOMIETCHINH B npouecce“ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI
AUCHUILTIHHBI) IpOrpaMMBL ouenusanus (o 100-
(HammenoBanne 0aJIIBHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
KOH(JIUKTaMHU OTBET Ha BOMPOC
TecTa
oneHuBaercs B 1
6a (5)
Brimonnenue
Tecta — 1 Oa,
3.3HaTh TEOPUIO KauecTBO aHaJM3a
YOpaBJICHUS MTOITyICHHBIX
KOH(IIUKTAMHI pe3yIbTaTOB — 2
Y. VYMeTs NIpUMEeHATh Oara (onmcaHue
6 OINK-1 3HAHUS TCOPHUH Tect o caMmoaHanm3a | OCOOCHHOCTEH
YIOpaBJICHUS 1 JIarHOCTHPOBAaHH
KOH(JIUKTAMH JJIs OT0 CTHJIS
[peleHus MOBE/ICHUS U
po¢eCCHOHATBHBIX OTIpeieNIeHUe ero
3a7a4 HEJOCTaTKOB),
CBOEBPEMEHHOCTh
— 1 6ayn. (4)
2. 3.3HaTh TEOPUIO Kaxprii
7 MexnnunoctHele |OITK-1 yIIpaBJI€HUS Tect 3 NpaBUJIbHBIN
KOH(IIUKTHI KOH(INKTAMHU otBeT - | 6amr (4)
Brinonnenue
Tecta — 1 Oaim,
3.3HaTh TEOPUIO KauyecTBO aHaJIM3a
YIIpaBJICHUS TTOTyYCHHBIX
KOH(IUKTAMHU pe3ynIbTaToOB — 2
Y. YMeTh NPpUMEHATh 6ama
] OIK-1 3HAHWS TEOPUHU Tect ansg camoananusa | (ompeneneHue
YIpaBIeHUS 2 JIOMUHHUPYIOIIHUX
KOH(IINKTaMH JUIst MoTpeGHOCTEH U
[pereHus OTIHCaHMe
PO eCCHOHATHHBIX aIeKBaTHBIX
3amadq CTHMYIIOB),
CBOECBPEMEHHOCTh
— 1 6ann. (4)
Brinonnenue
Tecta — 1 Oa,
3.3HaTh TEOPUIO Ka4ecTBO aHAJIM3a
YIIpaBIECHUS MOJTy4YE€HHBIX
KOH(INKTaMHI pe3ynpTatoB 2
Y. YMeTs IpUMEHATh Gamma
9 OTIK-1 3HAHWS TEOPUHU Tect ans camoananusa | (ompeneneHue
YIIpaBIECHUS 3 JIOMUHHAPYIOIIIAX
KOH(MITUKTAMU JIJIST THTIOB MOTHBAaIIUU
[peleHus U OITUCAaHUE
po¢heCCHOHATBHBIX aJICKBaTHBIX
3amay CTHMYJIOB),
CBOEBPEMEHHOCTh
— 1 6ann. (4)
3.3HaTh TEOPUIO Brinonnenue
TecT ns camoaHan3a
10 OIIK-1 YIIpaBJICHUS Tecta — 1 Gai,

KOH(DIUKTAMU

4

Ka4dyCCTBO aHAJIM3a




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Onucanune
3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH HokazaTeeii u
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHEB
¢dopmupo " Iepeyenn (3YHLI: o (WJIM) ONbITA purep
Nt KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembix ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 o XAPAKTEPUIYIOMUIX STAMBL ) gy sTamax nx
n/n 6 o KOMIECTCHIMH V.1.. .Y.n, (dopmupoBanus P
paoouen . ¢hopmupoBanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
HporpaMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
Y.YMeTb NpuMEHsTh MOJy4EHHBIX
3HAHUS TEOPUU pe3ynbTaToB — 2
yIpaBJIeHUS Oaia (onucaHue
KOH(JIUKTAMHU JJIs MIPEANOYTUTENbHBI
[peleHus X CUTYyaluit
po¢heCCHOHATBHBIX MOOUIPEHUS U
3aja4 ONpeaeIICHUE
MMOTEHIIUATIEHO
KOH(IIUKTHBIX
OTHOIIICHHUI),
CBOEBPEMEHHOCTh
— 1 6ann. (4)
Y.YMeTh IpUMEHATh
CBOEBpEMEHHOCTh
3HAHUS TEOPUHU
— 1 6ann,
YIpaBIeHUS
OTIHCaHue
KOH(IMKTAMHU JIJIsI .
KOH(JIMKTHOM
[peleHus
CUTyalluu — 2
poeCCHOHATBHBIX
basuia, YETKOCTh
3. MeXTrpyIIoBbIe sanat NuguBuayaabHOE OINHCaHUsA
11 byl OI1K-1 H.Bnagetrs HaBbIKaMu Y
KOH(ITUKTHI 3agaHue 3 HCTIOh30BaHHBIX
[peLeHus
MTOJXOI0B K
PO eCCHOHATHHBIX
YIPaBIEHUIO
3a1a4 ¢
KOH(IIUKTOM - 5
MCII0JIb30BAaHUEM
N 0ajI0B, KA4eCTBO
COBPEMEHHOU TEOpUHr
DABIICHS Mpe3eHTauu — 2
TP Ganna. (10)
KOH(IIMKTaAMHU
Kaxxnprit
MpaBUILHBIN
3.3nars, Teopuio OTB]ZT Ha BOIIPOC
12 OIIK-1 YIIpaBJICHUS Tect 4 P
TecTa
KOH(IIUKTAMHI
olleHUBaeTcs B 1
6ain (10)
TTonHoTa,
TOYHOCTh
nepenayu
nndopmanum - 4
3.3HaTh TEOPHIO Oaina,
4. ckyccTBO
13 OI1K-1 yIIpaBJICHUS Jloxman 2 HarJIsiAHOCTD U
[IepEeTOBOPOB
KOH(DITUKTAMU JIOCTYITHOCTb - 3
Oaina,
MIpaKTHYECKast
MOJIE3HOCTH - 2
6aa (10)
Y. YMeTh NpUMEHATh VYuacTue B
3HAHUS TEOPUU TpeHuHTax (3
yIpaBJIeHUs Gaa — 3a mobeny
KOH(JITMKTaMH JJIS B IMOEJUHKE, 2
14 OIIK-1 ¢ A [leperoBopsl A ’
[peleHus Oauta — 3a
po¢heCCHOHATBHBIX ydacTue B
3agay Ka4yecTBE UTPOKa,
H.Bnaners HaBbIKaMU 1 6amma —




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

o) Heo0XO0HMBIE ISl OLEHKH Onncanme
Tanbl i
(1)0 MEDOBARNS 3HAHUH, yMeHH i1, HABBIKOB “ol:(a;::e‘zzz "
pMUP N Ilepeuenn BYHbr: u (WIH) ONbITa purep
N KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
0 ¢opmupyembIx ( d...25.n, K KOMIIETeHIHil Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/II o KOMIIeTeHII UM Y.l .. .Y.n dopmupoBaHus PA3JIMYHBIX dTanax ux
paGoueii ? PMHPC dopmupoBanus
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce i
NMPOrpamMMal d... 0l .| ommcanme mkanx
0CBOEHHSI 00pa30BaTeILHOI 100
JUCUMILIHHBI) - ouenuBans (o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
peleHus CEKYHIaHT WIN
po¢heCCHOHATBHBIX Cynbs) 3a KaxKI0e
3a1a4 ¢ 3anarue. (15)
HCIT0JIb30BAHUEM
COBPEMEHHOM T€OpUU
YIIpaBJICHUS
KOH(INKTaMHI
3.3HaTh TEOPUIO Kaxxnprit
15 OI1K-1 YIIpaBJICHUS Tect 5 NpaBUJIbHBIN
KOH(INKTaMHU oTBeT - 1 6ain (5)
Hroro 100

6.2. IIpomMe:KyTOYHBIH KOHTPOJIb (324€eT, IK3aMeH)

PaGounM y4yeOHBIM IUIAHOM NPEeAyCMOTPEH JK3aMeH B cemectpe S1.

BOITPOCHI JJJ151 ITIPOBEPKU 3HAHUI:

1-it Bompoc Omiera (40 GamnoB), BuA Bompoca: Tect/mpoBepka 3HAHHIA.
IPABUJIBHBIM OTBET Ha TECTOBBIN BONPOC OIIEHUBAeTcs B 2 Oaia.

Kommnerennusi: OIIK-1 Cnoco0en pemats npogeccHoOHATbHBIC 321a4YH HA OCHOBE 3HAHMIA
(Ha MPOMEKYTOYHOM YPOBHE) 3KOHOMHMYECKOH, OPraHU3alMOHHOW W YNpPaBJIeHYECKOM

TeOpUH
3HaHue: 3HaTh TEOPHUIO YIPaBICHUS KOHQIUKTaAMU
1. BHyTpUINYHOCTHBIE KOH(DIUKTHI

2. MeXNOKOJIEHYECKHEe PA3INIUs B IICHHOCTSX KaK MPUYMHBI MEKITHYHOCTHBIX KOH(IIMKTOB

3. OmnpeneneHuss WHAMBUIYAIBHOTO CTWIS ToBeneHUs B KoHpaukTte. Kpurepuu BbiOopa

aJIeKBaTHOT'O CTUJISI IOBEJICHUS B KOH(IIUKTE.
4. IloarotoBka K neperoBopam
5. IlonsTue, 3HaUeHHE U KPUTEPUU KiIacCUPUKAIIMN KOH(DIUKTOB

6. IIpu4rHBI TOPU30HTATBHBIX MEXIUYHOCTHBIX KOH(IMKTOB

7. IlpyunHbl KOHMIUKTOB B CUCTEME «PYKOBOJIUTEINb — IMOAUYNHEHHBII»
8. IIpHunHBI MEXTPYNIIOBBIX KOH(PIMKTOB M CIIOCOOBI UX pa3pelieHus
9. Paznuuust B CTpYKType MOTHBAIMH: CYIIIHOCTh M HEOOXOIMMOCTb y4eTa B yIpaBIeHUH
10. Crioco6sl pa3pemnieHust FOPU30HTAIBHBIX MEXJINYHOCTHBIX KOH(DIMKTOB B OPraHU3aI1H

11. Cioco6s! ynpaBiieHusi KOHQIUKTAMH B KOMIIAHUIX

12. Ctunu BeieHUs EPEroBOPOB

13. Crunu noBenenus B KoHGuukTe. Kputepum BbIOOpa aleKBaTHOrO CTUJISL MOBEACHHUS B

KOH(IIUKTE.
14. Teopun BHYTPUIMYHOCTHBIX KOH(DIUKTOB
15. Texnonorus BeeHUsl yIpaBieHYECKOro noeauHka (Meroauka B. Tapacosa)

TUIIOBBIE 3AJIAHMS U151 IIPOBEPKU YMEHUI:

Kpurepnii: Onun




2-i1 Bonpoc Omiera (30 OamnoB), BuI Bompoca: 3aganue Ha ymenue. Kputepwmit: [lonHsii u
TOYHBIA OTBET Ha IMOCTAaBJICHHBIM BOMPOC - 15 GayioB, Hamu4yue MpUMeEpa, MOATBEPIKIAAIOIIETO
CIIOCOOHOCTH MCIOJIb30BaTh MOJYYEHHBIC 3HAHUS JUIsl aHAJIM3a IPAKTUYECKON CUTYyalluu 110 TEME
- 15 6ainnos.

Komnerennusi: OIIK-1 Cnoco0en pemats npogeccuoHaIbHbIC 32Ja4H HA OCHOBE 3HAHMII
(Ha TPOMEKYTOYHOM YPOBHE) IKOHOMHMYECKOH, OPraHM3alMOHHOW W YNpAaBJIeHYeCKOM
Teopuu

YMmenue: YMeTb NPUMEHSATh 3HAHUA TEOPUU YIPABICHUS  KOH(MIUKTAMU Ui pEIICHUs
npodecCHOHATBHBIX 3a1a4

3amauya Ne 1. OmpeneneHue MHAMBUAYATLHOTO CTHIISI TIOBEIECHUS B KOH(IIUKTE: MPAKTHUECKOE
3HaUEHUE PE3yJIbTaTOB (Ha OCHOBE PE3YyJbTAaTOB CAMOAHAIN3A)

3amaua Ne 2. OmpeneneHue MOTHBAIMOHHOW CTPYKTYphI JUYHOCTH (Teopus B. I'epumkosa):
METOJIMKA U IPAKTUYECKUE PEKOMEHJAIMH (Ha OCHOBE PE3yJIbTaTOB CAMOAHAIN3A)

3amaga Ne 3. OmpeneneHne MOTHBAllMOHHBIX MOTpeOHOcTed (Meroanka Puum u Maprtuna):
0COOEHHOCTH U MPAKTUYECKOE IPUMEHEHHE (Ha OCHOBE PE3yJIbTaTOB CaMOaHaIN3a)

3amaua Ne 4. Onpenenenue ctuiig ynpasineHus (teopust M. Anuzeca): mpakTudyeckoe 3HaUYCHUE
pe3yabTaTOB Ui BbICTpauBaHUs 3(PPEKTHBHBIX KOMMYHHUKALIWK (HA OCHOBE pE3JIbTATOB
caMoaHaJIn3a)

3amaua Ne 5. Ompenenenue tuna JumyHoctu (teopust DISC): Meronuka M mpakTHueckoe
3HaYEHWE pe3yNbTaTOB JJid BbICTpauBaHUA S(O(PEKTUBHBIX KOMMYHUKAlM (HA OCHOBE
pe3yJabTaTOB CaMOaHaIIN3a)

TUITIOBBIE 3ATAHIA UL ITIPOBEPKH HABBIKOB:

3-# Bompoc Ounera (30 6ayutoB), Bu Bompoca: 3ananue Ha HaBbIku. Kputepwuii: Mcnons3oBanue
npodeccuOHaIBLHON TEPMUHOJIOTUU IIpU pa3bope cutyauuu - 10 6annos, TouHast GOpPMYJIHPOBKA
npoOsemsl - 10 6atoB, HaTMYKME aIeKBAaTHOTO pelieHus npoodaeMs! - 10 6amios.

Kommnerennusi: OIIK-1 Cnoco0en pemats npogeccHOHATbHBIC 321a4H HA OCHOBE 3HAHMII
(Ha MPOMEKYTOYHOM YPOBHE) 3KOHOMHMYECKOH, OPraHU3alMOHHOW W YNpPAaBJIEHYECKOM
TEOPUH

Hapbik: Brnanerp HaBblkamMu pemieHHs Npo(EeCcCHOHANBHBIX 337ad C  HCIOJIb30BAHUEM
COBPEMEHHOI Teopuu yrpaBieHHs] KOHPIUKTaMU

3ananue Ne 1. OnpenenuTs BUJ KOHQJIMKTHON CUTYaI[MU U MPEJIOKUTH CIIOCO0 €€ pa3peleHusl.
Curyauus 2. Eif MO’XHO, a HaM HeJb3s?

3ananue Ne 2. OnpenenuTs BUJI KOHQIUKTHON CUTyalluu U MPEATIOKHUTH CIOCO0 ee pa3perieHusl.
Curyanus 4. Cam BUHOBAT

3ananue Ne 3. OnpenenuTh BUA KOHQIMKTHONW CUTYallUU U TPEAJIOKUTH CIIOCO0 ee pa3pelieHusl.
Cutyarus 5. MonozibM - 1opory

3ananue Ne 4. OnpenenuTs BUJ KOHQIUKTHON CUTYalluu U MPEATIOKHUTH CIOCO0 ee pa3perieHusl.
Curyanus 6. YBOJIBHEHHE CTPONTUBON

3aganue Ne 5. OnpenenuTs BU KOHQJIUKTHONW CUTYallUU U MIPEUIOKUTH CIIOCO0 ee pa3pereHHs.
Curtyanus 7. JleBATh MeCsIEB

3aganue Ne 6. Pa3paboTtarh cTpaTeruio BeACHHS MEPEroBOPOB IO 33JaHHONW CHUTYallHH.
Cutyarus 1. beIBIINMIT HAYaIBHUK CTaJl NOAYUHEHHBIM

3amanue Ne 7. Pa3paboTarh cTpaTeruio BeACHHs MEPEroBOPOB IO 3a/JaHHOW CHUTYaIUH.
Curyanus 3. [loonpsTes wim Haka3bIBaTh?

OBPA3EIL] BUJIETA

MI/IHI/ICTepCTBO HAaYKW U BbBICHICTO 06pa30BaHI/I$I

Poceniickoii beeparit Hanpagnenue - 38.03.02 MeHneqxMeHT



DenepalibHOE TOCYAAPCTBEHHOE OI0JKETHOE HpO(l)I/IJIL - MeHeKMEHT 1 OU3HeEC-
00pa3oBaTeNbHOE YUPEKICHHE
TCXHOJIOTUH
BEICIIIETO 00pa30BaHUs

«BAMKAJIBCKUI TOCYIAPCTBEHHBII Kadenpa menepkmenTa u cepsuca
YHUBEPCHUTET» Jucnumuivza - YrpaBiaeHUue KOHPIUKTaMU

(®I'BOY BO «bI'Y») Y BEJICHUE MIEPErOBOPOB

3K3AMEHAILIMOHHBIN BUJIET Ne 1

1. Tect (40 GamtoB).

2. OnpeeneHue MHAUBUIYATHHOTO CTHJIS TIOBEICHUS B KOH(IIUKTE: MPAKTUIECKOE
3HaUYEHHE PE3yJIbTaTOB (Ha OCHOBE pPe3ysbTaToB camoaHanu3a) (30 6amio).

3. OnpenenuTh BUI KOHPJIUKTHOW CUTYallUU U MPEATIOKUTH CITOCOO €€ pa3pelIcHusI.
Curyanus 2. Eit MmoxxHO, a HaMm Henb3s? (30 6amioB).

CocTaBUTeNnb O.H. baena

3aBenyrouit kageapoi E.A. lllaruna

7. llepeyeHb OCHOBHOI 1 1I0NIOJHUTEJILHOMN y4eOHOM JIUTEepaTypbl, HEO0X0AMMOM s
OCBOCHHUS TMCUMILUINHBI (MOYJIs1)

a) OCHOBHAsI JIUTepaTypa:

. AnnynmoB A. . Awnaromuii SxoBneBuu, [llununos A. W. Amnartonuii lBanoBUY
Kondnukronmorus. [y4e0. mis By30B]. 3-e uzn./ A. SI. Aanynos, A. W. lllumumnos.- CI16.: [Turep,
2008.-490 c.

2. Kondmukronorus. pek. YMO mo wopua. obpazoBanuio By30B P®D. yueb. mocobue st
6akanaBpos/ C. B. Anekcees [u ap.].- M.: IIpocnekr, 2013.-171 c.

3. KpoeimoB A. VhpasieHue KOH(IMKTaMU B OpraHu3alvy. MeToi. mocobue.- M.: MIIDOP,
2011.-63 c.

4. YnpaBnenue KOHGIMKTAMHU U CTpeccaMu. yueOHo-TpakT. mocooue. pexk. Coerom YMO mo
oOpa3oBanuto B o0i. meHemkmenTta/ A. 5. KuGanos, B. I'. Konosanosa, O. JI. benosa.- M.:
[Tpocnexr, 2012.-83 c.

5. Opranuzanuu [DIeKTPOHHBIA pecypc] : yIpaBlIeHHe, KOH(MIUKTBI, KPU3UCHI, PUCKU. YUeOHOe
nocobue / C.A. bapkanoB [u ap.]. DJIeKTpoH. TEKCTOBBIE JaHHEIC. — Boponex: Hayunas
kuura, 2009. — 300 ¢c. — 2227-8397. Pexum gocryma: http://www.iprbookshop.ru/29272.html
6. PemrernukoBa K.B. KOHMJIMUKTEL B CHCTEME yHpaBJIcHUS [DISKTPOHHEIA pecype] : ydeOHoe
mocoOMe JUIsi  CTYJACHTOB BY30B, OOYYAIOIIUXCS IO  CIEHHUAIbLHOCTIM  «MEHEHKMEHT
oprausanmiiy, «locygapcTBEHHOE W MYHHIMIAILHOE  VIIpaBICHHEY»,  «YIpaBIcHUE
nepconanomy / K.B. PemerHukoBa. — DIEKTPOH. TEKCTOBBIC gaHHbie. — M. : KOHUTHU-JAHA,
2013. — 175 C. — 978-5-238-02393-9. — Pexum JIOCTYIIA:
http://www.iprbookshop.ru/20965.html

0) 10MOJTHUTEJIbHAS JIUTEpaTypa:

1. Kennenu I'., Bepmosckuit M. JloroBoputbes MoxxHO 000 Bcem! Kak no6uBaTecs Makcumyma
B mo0bIx neperoBopax. Everything is negotiable!. 5-e u3n./ I'Bun Kennenu.- M.: Anbnuna
[TaGaumep, 2012.-408 c.

2. EcTb cepbesnblil paroBop. UTo u Kak roBopuTh, Korjaa ctaBku BeicokH. Crucial conversations.
Tools for talking when stakes are high/ Keppu Ilatrepcon [u np.].- M.: Maun, lBaHoB u
®depbep, 2011.-265 c.

3. Uneanbubii pykoBoautenb. [Touemy uM Henb3st ctaTh W 4To U3 3TOro cienyer. The ideal
Executive. 5-¢ uzn./ Muxak Kangepon Anusec.- M.: Anbnuna [Ta6maumep, 2012.-262 c.
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4. Kosnu C., Cohen S., Ycnenckuii A. MckyccTBO meperoBopoB Juisi MeHepKepoB. Negotiating
Skills for Managers. Negotiating Skills for Managers/ C. Kosn.- M.: ®ANUP-ITPECC, 2003.-286
c.

5. Manxotpa /l., bazepman M. X., Xen I'. A. Korga Bam mapTHep JDKET, a KOrja rOBOPHUT
npaBIy: MCKYCCTBO BECTH BakHeWimme mneperoBopbl/ Jumak Manxorpa, Makc X. bazepman.-
Binagumup: BKT, 2011.-411 c.

6. XyraeBa K. A. Kapuna Arangunona Kongnukra 'en. yue6. Bugeokeiic. pek. YMO BY3os
Poccun B 0011. MeHemKMeHTa. DieKTpoHHBIN pecypc/ aBT.. XyrtaeBa K. A.- CII6.: Pemenue:
yueOHoe Bueo, 2009.-1 anextpon. ont. nuck (CD-R)

7. IleperoBopsl 0e3 mopakeHus: rapBapickuii Meros. Getting to yes: Negotiating Agreement
Without Giving In/ Pomxep ®@umep, Bunbsam FOpu, bproc [1atton.- M.: DKCMO, 2010.-287 c.
8. Ilyn A. Auna, laynunr C. CtuB, ABkceHTbeBCckass M. Mapus [IpaBuibHOE moBeacHHE B
KOH(JIMKTHBIX CUTyallMsiX. ydel. BHICOKypcC. OneKTpoHHBIH pecypc/ Anna Ilyn, Crun
Haynunr.- [CI16.]: Workplace Publishing, 1999 - 2009.-1 snextpon. ont. muck (CD-R)

9. Ammzec U. K. Nxak Kangepon, Adizes I. K. Ichak Kalderon, I'yrman T. Pa3Butue nmuaepos.
Kak mouHsTe cBoii cTwib ynpaBieHUs U 3((HEKTUBHO OOMIAThCSI ¢ HOCUTEISIMH HUHBIX CTHIICH.
Leading The Leaders/ U. K. Anuzec.- M.: Anbnuna [Tabmumep, 2014.-310 c.

10. ITlyn A. Anna, laynunr C. CtuB, ABKceHTheBckass M. Mapus PaspemieHue OTKpbITOro
koH(pukTa. yueO. Bumeokypce/ Amna Ilym, CtuB Haynunr.- [CII6.]: Workplace Publishing,
2011.-1 snekrpow. onT. auck (CD-R)

11. Ilyn A. Anna, Hdaynunr C. CtuB, ABkceHTheBckas M. Mapus Paspemienue ckpbITOro
koH(pmkTa. yued. Bumeokeiic/ Auna Ilyn, Ctu [laynunr.- [CI16.]: Workplace Publishing,
2011.-1 anekrpoH. onT. auck (CD-R)

12. I'oynman /1. J{puuen, bosmuc P. Puyapn, Makku OH. DHHM DMOLMOHAIBHOE JIUJIEPCTBO:
HCKYCCTBO YIIPABJICHHSI JIOAPMHU Ha OCHOBE SMOIIMOHAJIHHOIO WHTEIUICKTa. Tep. ¢ aHrir/ [l
I'oynman, P. Bosiiiuc, OH. Makku.- M.: Anennna busnec bykc, 2005.-300 c.

13. Toynman JI. JIpumen, Goleman D. Daniel, McaeBa A. DMOUMOHAIBHBIN HMHTEIJICKT.
Emotional Intelligence/ [Ipuuen I'oyaman.- M.: Mann, Banos u ®@epbep, 2016.-463 c.

14. T'epantomkuna I'.I1. Ynpapnenue koH)IUKTaMU 1 OpraHu3aIs IeperoBOPHOTO Mpoiiecca.-
Wpxkyrek: M3a-so BI'YOII, 2015.- 175 c.

15. CeemsioB B.A. CnoBapb 10 KOHGIMKTOIOTUU [DaeKTpoHHBIH pecype] / B.A. CernoB. —
DIEKTPOH. TeKCTOBBIC JlaHHBIe. — CapatoB: By3oBckoe obOpasoBanue, 2013. — 325 ¢. — 2227-
8397. — Pexxum nocryma: http://www.iprbookshop.ru/12750.html

16. CeetnoB B.A. Ynpanenue KoHOIUKTOM [DIEKTPOHHBIN pecype] : yuebHoe mocobue / B.A.
CBeTJiOB. — DJICKTPOH. TEKCTOBBIC NaHHbIe. — CaparoB: Ai [Tu Op Memma, 2012. — 137 ¢. —
2227-8397. — Pexxum poctyna: http:// www.iprbookshop.ru/8249.html

17. llapkoB ®.NU. O6mmast koHGAUKTOIOTUS [DJIEKTPOHHBIN pecypc]: yueOHuUK aiis OakaaaBpoB/
@®.U. Hlapkos, B.1. Cnepanckuii— DAEKTPOH. TeKCTOBbIe NaHHble.— M.: Jlamko u K, 2016.—
240 c.— Pexum noctyna: http://www.iprbookshop.ru/60458.html

8. Ilepeuenbp pecypcoB HMH(OPMANHOHHO-TEJEKOMMYHMKANUOHHON ceTtn «UHTepHeT»,
He00XOAUMBIX /IJISl OCBOEHUS IMCUMILIMHBI (MOAYJIs1), BKJIIOYasl npodeccuoHalbHble 0a3bl
JAHHBIX U MHGOPMAIMOHHO-CIPABOYHbIE CHCTEMBbI

Jlis  OcBOEHMS AMCHMIUIUHBI OO0yYaromemycsi HEOOXOAHWMBI CIEOYIOIIUE PEeCypChI
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»:
— Caiir baiikanbCKoro rocyJapcTBEHHOTO YHUBEPCHUTETA, afpec noctyma: http://bgu.ru/, moctym
KPYIJIOCYTOYHBIM HEOrpaHUYEHHBIN U3 T1000# Toukn HTepHeT
— "DkoHoMHUYECKas cormoyiorus”, agpec nocryma: http://ecsoc.ru/. 1ocTym HeOTrpaHUUYEHHBII
— DOnexTtpoHHas Oubmmnoreka WM3marenbckoro pgoma "I'pebenHukoB", aapec pocryma:
http://www.grebennikon.ru/. moctyn ¢ kommnbroTepoB cetu BI'Y (1o IP-ampecam)

9. MeroauvecKkue yKa3aHUs il 00y4alOIUXCH 10 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)
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N3ydaTe AMCUMIIIIMHY PEKOMEHIYETCSI B COOTBETCTBUM C TOW IOCIEA0BATEIBbHOCTBIO,
KOTOpasgs o0oO3HaueHa B €€ coJepXkaHHuU. J[Is yCHemHOro OCBOEHMs Kypca oOydaroluecs
JIOJKHBI UMETH IIEpBOHAYAJIbHbIE 3HAHUS B 00J1aCTH yIIPaBJICHHUS.

Ha nexuusx mpenojaBarenb 03ByYMBAeT TEMY, 3HAKOMHUT C IEPEUHEM JMTEPATyphl IO
TeMe, OOOCHOBBIBAET MECTO M pPOJIb 3TOW TeMbl B JAHHOW IMCLUUIUIMHE, PACKpHIBacT ee
IpaKkTUYecKoe 3HaueHue. B Xxozxe jnekuui CTyAeHTYy HEO0OXOAMMO BECTH KOHCHEKT, (pUKCHUpys
OCHOBHBIE MOHATHS U MPOOIIEMHBIE BOIIPOCHI.

IIpakTHyeckue (CEeMMHApCKHE) 3aHATHS IO CBOEMY COZEP)KAHUIO CBA3AaHBI C TEMaTHKON
JEKIIMOHHBIX 3aHATHIA. HaunmHaTh MOATOTOBKY K 3aHATHIO 1ENIeCO00pa3HO ¢ KOHCIIEKTA JICKIUA.
3ajaHMe Ha IPaKTUYECKOoe (CeMHHApCKOE) 3aHATHE cooOlaeTcs oO0ydarolmmes 10 €ro
npoBezneHus. Ha ceMuHape mpemnogaBaresb OpraHu3yeT OOCYXKJAEHUE STOW TeMbl, BBICTYyINas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTA M HKCIEpTa y4eOHO-IIO3HABATEIBHOM JesTeIbHOCTH
00ydJarouierocs.

W3yuenne qUCUUIUIMHBI (MOAYIIS) BKIOYAET CaMOCTOSTEIbHYIO paboTy 00yyaromerocs.

OCHOBHBIMU BUJAMH CaMOCTOSITEILHOM pabOThI CTYIEHTOB C Y4acTHEM IperoaBaTeseit
SBIISTFOTCSL:

* TEKYIIHE KOHCYJIbTAllUH;

* [IpUeM M pa300p JOMAIIHUX 3aJaHUH (B yachl IPAKTUUECKUX 3aHATHI);

OCHOBHBIMH BHJAaMH CaMOCTOSITEIBHOH pPabOThI CTYIEHTOB 0€3 ydJacTHs
IpernoJiaBaTesei sBIsoTCs:

* (hopMupoBaHKE U YCBOCHUE COACP)KaHUS KOHCIIEKTA JICKIIUI Ha 6a3e peKOMEH/I0BaHHOM
JEKTOpOM Y4eOHOW JMTepaTypbl, BKJIOYas HHPOPMALMOHHBIE O00pa30BaTelIbHBIE PECYPCHI
(27EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOINOTEKH U Ip.);

* CaMOCTOSITEJIbHOE HU3YyYEHHME OTJIEJIBHBIX TEM WM BOIPOCOB IO YUYE€OHMKAM MWIIH
y4eOHBIM TTOCOOUSIM;

* HanMcaHue pedepaTos, J0KIAJI0B;

* IOATOTOBKA K CEMHHApaM;

* BBINOJHEHUE JOMAlIHUX 3aJaHUil B BUAE WHAMBHUIYAIbHBIX PabOT MO OTIEIbHBIM
pazzenam cojiep>KaHus JUCIUILINH U JIp.

10. Ilepeyens HH(POPMALMOHHBIX TEXHOJIOTHH, HCIIOJb3YEeMBbIX IIPH OCYIIECTBJICHUH
00pa3oBaTeILHOIO NMPoIecca Mo JUCUUILIUHE (MO1YJ/II0), BKJIIOYAs NepeYyeHb
NMPOrpaMMHOI0 ol0ecrneyeHnst

B y4yebHOM mporiecce UCToNb3yeTcs Cleayroliee MporpaMMHOe 00eCTICUeHHE:
— MS Office,

11. Onucanne MaTepuaAJIbHO-TEXHUYECKOM 0a3bl, He00XO0IMMOM 1JI1 OCYLLIeCTBJICHUSA
00pa30BaTeJbLHOI0 NMPoLEcca Mo AMCHUIINHE (MOYJII0):

B ydeGHOM mpoliecce UCTONb3yeTcs ciaeaytomiee 000pyI0BaHHE:
— [MomenieHus AJi1 CaMOCTOSTEIFHON pabOTHI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTH "MHTepHeT" n o0ecnieueHrneM J0CTyIa B AIEKTPOHHYIO
nH(pOpPMaAIMOHHO-00Pa30BaTEBHYIO CPEY BY3a,
— YueOHble ayTUTOPUU AT IPOBEACHHUS: 3aHATHH JEKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO
THUTIA, TPAKTUYECKHUX 3aHITHH, BBIMOTHEHUS KYPCOBBIX PabOT, TPYNTIOBBIX U WHIUBUIYATbHBIX
KOHCYJIbTAIIMH, TEKYILIETO KOHTPOJIS U MPOMEXKYTOYHOM aTTecTally, YKOMILJIEKTOBAHHbBIE
CHeHaIN3UPOBAHHON MEOETBIO0 U TEXHUYECKUMU CPEACTBAMH 00yUYeHHUS,
— MynbTUMe IMIHBIN KJTacc,
— Habopb!1 neMoHCTparimoHHOTO 000pYA0BaHUS U y4eOHO-HATIISTHBIX TOCOOMIA



